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Challenges
Payers face pressures from a changing healthcare landscape



CHALLENGE: New Reimbursement Models

Providers must participate
• TAKE PART in quality programs

• IMPLEMENT secure technology

• PARTICIPATE in network care

Payers must ramp up
• INTEGRATE financial & clinical 

platforms

• IDENTIFY effective interventions

• ESTABLISH communication channels 
with providers

• INCENTIVIZE quality measures
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CHALLENGE: Operational Efficiency

Partnerships
• COORDINATE more 

closely with technology 

vendors

Data flows
• COMMUNICATE quality incentives

• REPORT patient quality measures

• STREAMLINE value-based reimbursement

• INTEGRATE clinical and payment information



CHALLENGE: Shifting Responsibilities

Members - fonts
• Taking on more financial responsibility.

• Seeking tools to better manage their 
healthcare and payments

• Comparing plans with STARS

Providers
• 90% not ready for value-based care and 

patient responsibility

• Only 20% ready for electronic payments



Leading provider of 

healthcare 

reimbursement and 

payment services.

About Payspan

We’re simplifying the healthcare payment and quality process.

LEADERSHIP CONNECTIONS QUALITY PAYMENT

More than 750 health 

plans, 

1.3 million providers 

and 107 million 

consumers.

Our network drives 

value-based 

reimbursement, 

patient experience, 

and cost reduction.

Alternate payment 

and reimbursement 

solutions that 

integrate clinical 

information.



Simplified PAYMENT AND 

REIMBURSEMENT processes

Our focus
PAYMENT AUTOMATION

Integrated CLINICAL DATA 

EXCHANGE to facilitate quality 

measures 

QUALITY

Tools to support 

PROVIDER 

ENROLLMENT and 

PERFORMANCE

PROVIDERS

PREMIUM PAYMENT portals to 

increase member compliance

MEMBER ENGAGEMENT



Powered by Payspan
How we empower the healthcare economy



Payspan powers your operations:

Empowering the healthcare economy

CORE PAYMENTS

PREMIUM PAYMENTS

QUALITY
Incentives 

Communications 
System

Electronic payment and 
reimbursement transactions 

between 750 health plans, 
1.3 million provider payers,

and over 1 million consumers

E-payment portal 
and management for 

member premiums

Secure reporting of clinical 
quality measures for payers 

and providers



Integration delivers value

Leading capabilities built into the industry’s leading payment 
network

CORE PAYMENTS

QICS

PREMIUMS

• SPEEDS claims payments
• INCREASES operational efficiency

• ENHANCES collections
• INCREASES member satisfaction

• INCENTIVIZES clinical interventions
• CLOSES quality gaps



Total 
integration 
from Payspan

Advanced capabilities 
built into the industry’s 
leading payment 
network



CORE PAYMENTS
Navigating a changing payments landscape

CHALLENGE

New Reimbursement Models
• Physician/clinical leadership 

acceptance

• Implementation of secure 
technology

• Moving from silo care model to 
network care model

CHALLENGE

Streamlining Operational Efficiency

• Integrate clinical and payment 
information

• Communicate incentive requirements

• Compile and report quality measures



Patient Reimbursement

Payers who paid

Amount received

Quality Initiatives

0

$0.00
Your Payments

The premier Healthcare 

Payment Exchange.

Pending Payments

Redeem your claim 

payments today.

Payment Invitations

Signup for electronic 

payments from new 

payers.

Provider Profile

Manage practice info, 

payer preferences and 

manage accounts.

Communicator

Payer to Provider 

Communicator.

Quality Remits

View and Research 

Quality Remits

Quality Notices

View Quality Notices 

from Payers

8

Attachments

Manage medical 

attachments and requests

last 30 days

Enhancements

Denial Detector

Detect and manage your 

denials in one place.

Output 4010

Output 5010 files in 4010 

format.

Payspan Quality Incentive Communication System 

2017

Communications

CORE PAYMENTS
A single platform for all payments

Electronics Remittance 
Advice (ERA)

Electronics Funds 
Transfer (EFT)

EOBs, EOPs

Virtual Card

Premium Payments

Print and Mail
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